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1. INTRODUCTION

1.1 About this manual

It is recommended that, before attempting to use the Market Information Sys-
tem of the Department of Agriculture, Forestry and Fisheries for the first time,
this user manual be read in order to provide a thorough understanding of the
operation of the system.

1.2 System software requirements

Internet Explorer 7 (or above)
Screen resolution: 1280 by 1024

1.3 Marketing Information System web address

The MIS can be accessed via the following web address:
http://webapps.daff.gov.za/amis/

2. SYSTEM WINDOW NAVIGATION

2.1 View market information, view prices, print and close

On the marketing information section of the MIS, view market info, view pric-
es, print and close buttons will be used to navigate through the system

View market info _

Select the market name from the dropdown list and select “view market info”
button to view the information.

View prices _

Select the view prices button to select the market prices for the selected
product.

print N

Select the print button to print the information displayed on the screen.

Close @

Select the close button to close the opened screen.




2.2 How to view market price information

Point the cursor on the marketing information tab on the side menu to reveal
the sub-menus under the marketing information
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Move the cursor to one of the sub-menus under the tab marketing informa-
tion (e.g. horticulture) to view the sub-sub-menus.




2.3 Grading and standard information
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Closing Price: R 44,43

High Price: R 50.00
Low Price: R 43.00
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Price:

Total Sales: R 7520
Sales
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Closing Stock: 510

For detailed online Market Prices
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Market Opportunities: portunities link under Marketing Information on the side menu items.

Click on the “Grading and Standard Information” sub-sub-menu in order to
view the grading and information of products.
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Select the product’s name from the dropdown list. The selected product’s
grading and standard information will be displayed as shown below:

Select Product to view Grading and Standard Information

CABBAGE
5. The regulstions for cebbage of the varieties (cultivars) of Brassica cleracese L., are == follows:
Quality standards

(1) Subject to the regulstions for Class 1, Class 2, Class 2 and Lowest Class cabbage in subregulation 2 and 4 and the permissible devistions in
subregulation &, cabbage shall:

(=) be intact:
(b} be free from decay:

({c) be clean and free from foreign matter, including soil:

b
(d) be free from Arthropoda infestation:
(=) be fres from insect damage or damage causad by other organisms:
() be free from blemishes;

(g) be fres from Injuries;

(R} not be =plit:

(i) be free from bruises:

(i) be free from abnormal external moisturs;

(k) be free from foresian odours:

(1) b= fre= from cold damage:

(m) be free from sun-scorch;
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2.4 Market information

Click on the “Market Prices and Info.” Sub-sub-menu and the window similar
to the one shown below will be displayed.

Horticulture - Market Prices & Info,

Period* Markat *

* - required to retrieve prices, -




Select the market name from the dropdown list of markets, and then click on
the View market info button to view the market information. The window alike
to the one below will be displayed:

MARKET INFO
Market Name Cape Town Fresh Produce Market
Market Code cap i
Market Type Fresh Produce Markets
MNearest Station
Province Western Cape
District
Town Cape Town
Chief Executive
Physical Address 110 Gunners Circle
Epping Industrial 1
_____________________________ el L
Postal Address PO Box 1
Eppindust )

2.5 Market agents

Click on the market agents tab to view the market agents’ information

Market Agents
DANGROW MARKET AGENCY
Commodities

Fees Fees charged range betwesn 3% and 7% on selling price

2.6 Transport agents
Click on the transport agents tab to view the transport agents’ information

Transpoar-i
Agennts

Mardcet Agents




2.7 Market prices

Select the period, market and product to view the product prices

Variety, class, size and packages can be selected in order to specify further
the product prices.

You can also drag prices to Excel spreadsheet by clicking the export to Excel

tab [EXBOFETS Excel
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Package i Closing High Price Low Price Average TotalSales Sales Closing

Price Price

1. APPLES GOLDEN CLASS 1 EXTRALARGE  CARTOMN 18.30 Kg R176.25 R200.00 R160.00 R1i76.25 R1410 8 ¥l

DELICIOUS
2. APPLES GOLDEN CLASS 1 LARGE CARTOHN 12.50 Kg RO.00 R0O.00 RO.00 RO RO 0 &0
B A 2k A S R R o 8 A 7 A P 5 A 4 A o A i A A A L s R S A A
3. ARPPLES GOLDEN CLASS 1 LARGE CARTON 18.30Kg R145.90 R150.00 R145.00 R149.91 RS8035 54 196
DELICIOUS
|4, APPLES GOLDEN CLASS 1 MEDIUM CARTOMN 12.50 Kg R140.75 R143.00 R140.00 R140.75 R363 4 66
DELICIOUS




2.8 Electronic library (E-library) navigation tab

The E-library features special pages and documents that focus on specific
content related to agricultural marketing information topics.

Click on the E-library top bar menu and the following window will be displayed:

Home | Published Reports | E-Library | FAQ | ContactUs Feedback | Forestry | Fisheries

Descesle s for oo
About MIS
elLibrary

Marketing Information i

" Resources Avsilable
&

Trade Related Information

= I Advisories
Provincial Information L articles

&

Related Links HI Grading and standard information
=+ Legislation

Ammyms *_) Agricultural marketing legislation

News ®1 Government gazette notices

1 Trade Incentives

Acknowledgements T, S R

User Guide F Market contacts

Directorate: Marketing * | Metadata & dat=

Tel (012) 319 8455 #{ News Reports

Eu'::cl.r: sk ks ': I Projects

" Published Reports

Select a topic of your interest.

For agricultural marketing legislation, click legislation on the dropdown menu
and the following screen will be displayed:

I%I"'a_Legislatinn

,i:l}!xgri-:ultural marketing legislation
"1:| Sovernment gazette notices
F 0 Trade Incentives

Select the agricultural market legislation dropdown menu and the following
topics appear underneath:

%I"'a_Legislatinn

I__?_I_'_'E,ﬂlgricultural marketing legislation
: i arketing of Agricultural products act{no 47 o 3
1 market f A ltural duct t{no 47 of 1996
""" ) LAgricultural produce agents amendment act{no 47 of Z003)
""" » E=stablishment of statutory measures
""" ) LAgricultural produce marketing agencies bill 2013
] O Marketing of Agricultura roducts Amendmen i
|_L| Market f A It | Products A d t Bill 2013




2.9 Forestry and fisheries information

To view forestry and fisheries information follow the same steps as viewing the
E-library until the identical screen as the one below is displayed:

e

PREVIOUS DAY PRICES
POTATOES - WASHED
(Large, Class 1, & Mondial)
instructiens; calls charged at
RO.60 per minute,

For detailed enline Market Prices

click here

For mobile Market Prices Dial
#120%4040# on your mobile
phene and follow the
instructiens; calls charged at
R0.60 per minute,
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About MIS

Marketing Information 4 Fizherias
Trade Related Information #{ Resourcas Available

Provincial Information

Related Links

Acronyms

News

2.10 Provincial information

The provincial information tab allows users to view market information in vari-
ous provinces. On the side menu, go to provincial information and select any
province to view the market information.

PULAIUES - WASHEL
(Largs, Class 1, & Mondial]
click here |

For mobile Market Prices Dial
#120*4040# on your maobile
phone and follow the
instructions; calls chargad at
RO0.60 per minuts,

Home | Published Reports | E-Library | FAQ | ContactUs | Search | Feedback | Forestry | Fisherias

Directorate's Background
AIM OF DIRECTORATE MARKETING
About MIS
The aim of the Directorate: Marketing is to develop, implement, and promote policies, programs and measures aimed at supporting
Marketing Information equitable access to competitive and profitable agricultural markets on 2 sustainable basis. The Directorste comprises of the
following Sub Dirzctorates:

Trade Related Information

ing Administration

Provincial Infarmation Eastern Cape Marketing
Information and Capacity Building

Related Links Free State Infrastructure and Agro logistics

Acronyms Gauteng

r trade measures and agreements;
the growth of fair, open, efficient, and competitive domestic markets

olicies and strategies and implement programmes and measures to facilitate equitable domestic market access.
relevant boedies - the marketing value chains. read more...
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2.11 Feedback

This facility allows the users to interact with the system developers by sending

compliments, suggestions, complaints, questions and existing market oppor-
tunities.

Click on the feedback top bar menu and the following screen will be dis-
played:

Feedback Type: |Se|ect Feedback Type V|
Select Feedhack Type

MName:
Surname: Suggestion
) Complaint
i Question
Messags: Market Opportunities

Select feedback type and input your personal details, including a message,
and then press the submit button to send your message to our system devel-
opers and administrators. A quick response will be sent back to you.

Feadback Type: |Cumpliment Vl

Name: |Hunsun |

Surname: |Nd|D‘.n'LI |

Emazil: |HL||150|1N@dafF.gm'.za |

Message: Good Morning “~
I would really like to compliment yvou for
providing us with such wvaluable day to dayv market —
information. Eeep it up!! w




2.12 Related links

On the side bar menu, select related links button to navigate other agricultur-
al external internet sites. The following screen will be displayed:

Home News Published Reports E-Library ] Contact Us Search Feadback

Directorate's Background
About MIS

Markating Information

d elibrary

Trade Related Information 9 Resources Available

Related Links South African Agricultural fisories
Societies/Associations
cles
Acronyms
Agricultural Organization ding and standard information
Acknowledgements . .
Agricultural Press islation

User Guide (Magazines/Newslattars) ale

: Marketing
{ 19 2455
502 Belvedere Street, Arcadiz, B
E-Mail: MogalaM@daf =

Support E-Mail helpdesk@daff.g

International Organizations |PecsslileTa
active in Agricultura
= adata & data

South African Governments  JIETRNSEN

South African Science
Council

Topical

= related information

2.13 Contact us

Contact us tab allows users to view a list of officials from the Directorate: Mar-
keting, Department of Agriculture, Forestry, and Fisheries.
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Directorate's Background

Contact information for Directorate Marketing

About MIS Director's Information

Marketing Information
Trade Related Information MrMogala Mamabolo 0123198455 MogalaM@daff.gov.za Dirsctor: Marksting

Provincial Information
MIS Officials

Related Links

[ Mame  [PhoneMumber]  Email | Sub-Directorate [ Posion |
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Newe Mr Tlou Kabe 01232138065 [Marketing Information and Capacity Building|[System Administrator [AMIS)|
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